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Introduction

This Code of Business Conduct and Ethics (this “€9deflects our commitment
to maintain a culture of integrity, honesty and acntability when dealing with our
business partners, our customers, our stockholleiseach other. Itis intended to help
us focus on areas of ethical risk, recognize aral dath ethical issues, and to provide us
with the resources and procedures.

Application

This Code applies to all of Frontier’s directorgficers and employees, including
those at Frontier’s subsidiaries and affiliatesoriiier's agents and representatives,
including its consultants, should follow this Codg well.

Limitations

While this Code covers a wide range of businesgfras and procedures, it does
not cover every issue that may arise. Insteaseis out basic principles to guide us.
Frontier expects all of its directors, officers amahployees to conduct themselves in a
manner that is consistent with the ethical prinegbutlined in this Code.

Use of Certain Terms

Throughout this Code, the terms “Frontier” and “@empany” refer to all
subsidiaries and affiliates of Frontier Communioas Corporation. The terms
“Employee” and “Employees” refer to all Frontierdsrectors, officers and employees
unless otherwise noted.

Ethical Questions

In some instances it may be appropriate for yodiszuss ethical questions with
your supervisor or local human resources represigatalf you do not feel comfortable
approaching your supervisor or local human resaarepresentative with such an issue
you can contact our Legal Department or the Com{mByhics Hotline (877-773-8325),
which is answered by personnel from the InternatiAldepartment. Each person who
receives notification of a possible violation ofslfCode must act in accordance with this
Code in reporting and dealing with such violation.

Modification of this Code

This Code is an evolving set of conduct and ethrcdgs, subject to modification
by Frontier’'s Board of Directors from time to tinges circumstances warrant.

Violations of this Code

Those who violate the standards in this Code wélldubject to disciplinary action
up to and including dismissal. Any waiver of ti®de must be in accordance with the
provisions set forth under “Waivers” below. If yaue in a situation that you believe



may violate or lead to a violation of this Code,uyshould follow the guidelines that are
provided in this Code.

[I. Compliance with Laws, Rules and Regulations

We strive to conduct all of our business in an e#thimanner and in accordance
with applicable laws, rules and regulations. Ologytihe law, both in letter and in spirit,
is the foundation on which our ethical standards lawilt. We must respect and obey the
laws of the cities, states and countries in whiah operate. Although we may not all
know the details of all applicable laws, it is impant to know enough to determine when
to seek advice from a supervisor, human resourepgesentative or other appropriate
personnel. In addition, all transactions betweeorfier and any of its subsidiaries or
between subsidiaries must meet all applicable leggliirements.

If a law conflicts with a policy in this Code, yomust comply with the law;
however, if a local custom or policy conflicts withis Code, you must comply with this
Code. If you have any questions about potentialfiicts, you should seek assistance
from your supervisor, a human resources represeatat other appropriate personnel in
accordance with this Code.

[1l. Conflicts of Interest

All Employees are expected to conduct themselveh thie highest standards of
integrity, honesty and fair dealing and should @avengaging in activities that conflict
with, or that have the appearance of conflictinghwihe best interests of Frontier. A
conflict of interest occurs when an individual’srpenal interests either interfere or could
reasonably appear to interfere with Frontier's iets. Employees should always work
for and in the best interests of Frontier when cociihg company business.

A conflict situation can arise when an Employeedslactions or has interests that
may make it difficult for the Employee to performstor her work for Frontier
objectively and effectively. Conflicts of interestay also arise when an Employee, or a
member of his or her family, receives improper peral benefits as a result of the
Employee’s position at Frontier. For example, Iedn or guarantees of obligations of
Employees and/or their family members by a supmiecustomer of Frontier may create
a conflict of interest or the appearance of a cohf interest. Any situation that creates
or could reasonably appear to create a conflichtédrest should be avoided and
immediately disclosed to your supervisor.

Although it is not possible to identify every typd situation that will result in a
conflict of interest or has the appearance of detifig with Frontier’s interests, the items
set forth below have been included to help you tifgrihe most common instances in
which conflicts occur. A conflict, or the appearanof a conflict, exists if you:

* have an ownership interest (other than nominal am®aof securities of
publicly traded companies) in any of our suppligrgstomers or competitors;



* have a relationship with any of our existing suppdi, contractors, competitors
or regulators, which affects your independent aodrsl judgment on behalf
of Frontier;

» participate in outside business activities that@mpetitive with any of our
lines of business, or lines of business we seedier;

* accept gifts, gratuities, or excessive entertainnfiem any company with
which we have business dealings, other than itehmominal value and or
participate in events that conform to customaryusidy practices;

» participate in an outside activity of any type tlisso substantial as to call
into question your ability to devote the appropeiéime and attention to your
job responsibilities with Frontier;

» associate yourself with an outside organizatiorhaitt removing yourself
from discussing or voting on matters that involiae tinterests of Frontier, any
competitor, customer, supplier or vendor;

» are in the position of supervising, reviewing oMray any influence on the
job evaluation, pay or benefits of any close relati

* use Frontier’s confidential information for your ovor another’s personal
gain; or

» take advantage of an opportunity that you learnid the course of your
employment with Frontier.

Positions With Other Companies

It is always a conflict of interest for an Employ&eserve as a board member of a
vendor, supplier, subcontractor or competitor adiiirer without obtaining proper prior
approval. An Employee (other than an executivecetf, director or the Chief Executive
Officer) may not serve as a director of a vendapglier, subcontractor or competitor
unless the Employee first obtains written apprdvam the General Counsel. No
executive officer, other than the Chief Executivéi€er, may serve as a director of a
vendor, supplier, subcontractor or competitor (g@teich vendor, supplier or
subcontractor that has routine business transactiotn the Company involving
immaterial amounts), unless the executive offigestfobtains written approval from the
Nominating and Corporate Governance Committee.diector or the Chief Executive
Officer may serve as a director of a vendor, sugplcustomer, subcontractor (except
such vendor, supplier, customer or subcontractar tlas routine business transactions
with the Company involving immaterial amounts), ess he or she first obtains approval
by the Board.



Entertainment and Gifts

The purpose of business entertainment and gifsscommercial setting is to
create goodwill and sound working relationshipst tmogain an unfair advantage with our
customers or suppliers. Offering or accepting @erentertainment and gifts, however,
may create or result in the appearance of a cardlienterest. You should only accept
such gifts or entertainment in circumstances tlwahdt influence, or appear to influence,
your independent and sound judgment.

No gift or entertainment should ever be offeredaccepted by you or any of your
family members, or by any of Frontier's agents \g3ld:

* is consistent with customary business practices;

is not excessive in value;

cannot be construed as a bribe or payoff; and

does not violate any laws or regulations.
A “gift” in the form of cash is strictly prohibited

If you are ever in doubt as to whether you shouifgioor accept a gift please
discuss this with your supervisor or with our Led@apartment.

If you are offered or you receive a gift or serviteat would violate this policy,
you should immediately report the gift or offeryour supervisor or to our Legal
Department so that appropriate action can be takeach as return of the gift. If return of
the gift is not practical, we may direct that thitdpe donated to charity or disposed of in
some other manner that is deemed to be approprlaig not our desire to appear
unfriendly or unsociable. On the other hand, ibig policy to avoid any actions that
may cast doubt on the integrity or motivation ofarsour Employees, and to avoid
situations where public disclosure of the accepgamicgifts might embarrass the
Company or those receiving the gifts.

Please remember that local, state and federal tites impose special rules on
relations with government customers and supplieas inay differ from commercial
relationships. All payments for expenses of goveent representatives should be
reviewed by our Legal Department prior to incurrithgg expenses and making the
payment.

Personal Relationships

A conflict of interest may arise when doing busis@s competing with
organizations that employ or are owned by relativefiends. What Employees are
prohibited from doing directly should not be domelirectly through relatives, friends or
others. If an Employee’s spouse, relative or fdes an employee of, or has a substantial



interest in, a business seeking a business reksttiprwith the Company, you should not
attempt to use your position to influence the dexignaking in any way.

The potential for a conflict of interest also exdst an Employee’s spouse, partner
or other person with whom the Employee has a clueesonal relationship works at the
Company and reports to the Employee. Employeesilshaot supervise or be in a
position to influence the hiring, work assignmentsassessments of such persons. If
such a relationship exists or develops, the Empdogt®ould notify his or her supervisor.

Questions about Conflicts of Interest

Conflicts of interest may not always be appareifityou have a question, you
should consult with your supervisor and/or with dusrgal Department. Your supervisor
or our Legal Department will assist you in deterinmif a conflict of interest exists, and,
if so, how to resolve it without compromising th@@pany’s interests. Prompt and full
disclosure is always the appropriate first stepdods identifying and resolving any
potential conflict of interest or problem. If ydaecome aware of a conflict or potential
conflict involving another Employee, you must briitgo the attention of a supervisor,
local human resources representative, or our LBgglartment. You can also report
potential conflicts of interest to the Ethics Hoidi (877-773-8325). You should consult
the procedures described in “Compliance Procedure&Sw of this Code when
confronted with a conflict or potential conflict.

Conflicts Involving Officers

The Nominating and Corporate Governance CommitteeeBoard will review
any conflict involving an executive officer (oth#ran the Chief Executive Officer). The
Board will review any conflict involving the ChidExecutive Officer or a director.

Conflict Determination

In certain limited cases, activities giving risettee appearance of a conflict of
interest or a potential conflict of interest may dhetermined not to present a conflict after
all, or, may be waived and permitted if such adies are determined not to be harmful to
the Company. That determination will be made bg Board in the case of the Chief
Executive Officer or directors; by the NominatingdaCorporate Governance Committee
in the case of executive officers other than thee€Executive Officer; and by your
supervisor and our Legal Department, in the casatioér Employees. All requests for a
waiver must be submitted in writing to our Legal patment.

IV. Competition and Fair Dealing

We seek to outperform our competition fairly andnlestly. We seek competitive
advantages through superior performance, neveugirainethical or illegal business
practices. Stealing or illegally appropriating prgary information, possessing trade
secret information that was improperly obtainedinmtucing such disclosures by past or
present employees of other companies is prohibiteach of us at Frontier should
respect the rights of our customers, vendors, sapplcompetitors and employees. All



commissions or fees paid to agents or other repritasiges of Frontier must be in
accordance with sound business practices, foritagie commercial reasons, and
reasonably related in value to the services peremWhere there is reason to suspect
that all or part of any commission or fee paid by#tier may be used for improper
purposes, the person in charge of such commissid@eomust promptly report the matter
to his or her immediate supervisor, local humaroteses representative, or to our Legal
Department. You can also report your suspiciomsulgh the Ethics Hotline (877-773-
8325).

V. Political Contributions

Frontier complies fully with all federal, state,dal and foreign laws governing the
contribution of funds or assets to candidates folitral office or to political parties. The
Company is not permitted to make any political adnitions of any kind without the
express approval of our General Counsel. Emplogéesild not make any contribution
on behalf of Frontier or use its name, funds, pearssa, property or services for the
support of political parties or candidates unldss ¢ontribution is permitted by law and
authorized by our General Counsel. Any questions lgave in this area should be
directed to our Legal Department.

VI. Employee Conduct

Discrimination and Harassment

The diversity of our workforce is a tremendous ass&'e are firmly committed to
providing equal opportunity in all aspects of emyatzent and will not tolerate any illegal
discrimination or harassment of any kind. Exampédiscrimination and harassment
include derogatory comments based on race, geader,disability, religion, sexual
orientation or ethnicity and unwelcome sexual achesn A copy of our policies
concerning discrimination and sexual harassmeptildished on the Link or can be
obtained from our Human Resources Department.

Health and Safety

We strive to provide everyone with a safe and Healtwork environment. Each
of us has a responsibility for maintaining a safeldealthy workplace for all by
following safety and health rules and practices agdeporting accidents, injuries, and
unsafe equipment, practices or conditions. Violeacthreatening behavior is not
permitted under any circumstances in the workplateu should report to work in
condition to perform your duties, and must be ffiemmn the influence of illegal drugs and
alcohol. The misuse of legally prescribed drugd #re use, possession, sale, or transfer
of illegal drugs in the workplace will not be tokgied. At no time may alcohol be present
at or consumed in the workplace during businessfioWe endeavor to make
reasonable accommodation to assist recovering tddiw those having a medical
history reflecting treatment for substance abusayone who feels that he or she has an
addiction to or dependence on alcohol or drugsisoeiraged to seek professional help
with their problem. Requests for such help will tenfidential. Seeking and obtaining



VII.

treatment and rehabilitation is your responsibjlaynd you should seek assistance before
addiction or dependency renders you unable to perfgour job functions or jeopardizes
the health and safety of yourself or others. Oacaolation of our drug or alcohol policy
occurs, however, subsequently requesting assistaitiagormally have no bearing on the
determination of appropriate disciplinary action.

In addition, you are required to adhere to all athealth and safety policies,
including those prohibiting the carrying or posseaof weapons on any of Frontier’s
premises or in any vehicles used for business pegpo For a list of our health and safety
policies, please refer to the policies that areilade on the Link or contact your local
human resources representative.

Company Assets

Business Records and Communications

All of our books, records, accounts and financitatesments must be timely
maintained in reasonable detail and must compledaly accurately reflect our assets,
liabilities and transactions. All of our books cards, accounts and financial statements
must also conform to applicable legal requiremeartd our internal controls systems. No
transaction should be carried out in a manner ghahthe substance of the transaction is
obscured or recorded improperly.

Many Employees regularly submit business expensewds. These must be
documented completely and recorded accuratelyolf are not sure whether a certain
expense is reimbursable, consult our expense raiseinoent policies, or ask your
supervisor. Rules and policies governing expeesalbursement are available on the
Link.

Business records and communications often becorbkgand we should avoid
exaggeration, derogatory remarks, guesswork or apgr characterizations of people,
events or companies. This prohibition applies digua e-mail, internal memoranda and
formal reports. E-mail systems and informationhieclogy systems provided by Frontier
should be used only to advance the company’s legite business purposes (see more
detailed policy below). Records should always e&imed or destroyed according to our
record retention policies. Please consult our IL&ygpartment if you have any questions
concerning our record retention policies. If yowkany concerns or suspicions about
accounting or auditing matters, you must repormhmmediately to your supervisor,
your local human resources representative, our LBgpartment, or through the Ethics
Hotline (877-773-8325). Where the matter has besgrorted to management and
remains unresolved, or where it would be inappraterito report such matter to
management, you should report such matter dirg¢otthe Audit Committee in
accordance with the procedures set forth undehtaing “Compliance Procedures”
below.



Electronic Mail and Internet Use Policy

The Company’s electronic mail system, Internet ascand Intranet access are
property of the Company and intended exclusivelyudse as communication and
research tools in connection with authorized Conydausiness. Except as provided
below, these systems are to be used for authobizsthess purposes only, and are not for
public or personal use. Incidental, appropriatespaal use of the Company’s email
system and Internet access is permitted, but meistrbthe employee’s own time and not
interfere with an employee’s job responsibilities.

Employees should not have an expectation of privabgn using the electronic
mail or Internet systems. All work-product, messa@nd information transmitted on
these systems are the sole property of the Compadymay be monitored and accessed
by the Company. By using the electronic mail syst@nd the Internet, you consent to
such monitoring and access and agree to comply thithpolicy.

Use of the e-mail or Internet systems for communass that violate our policies
is strictly prohibited. Examples of prohibited caminications include transmitting
messages or accessing web sites that are offerd#vegatory or pornographic.
Inappropriate messages or the use of the Interletegult in disciplinary actions, up to
and including termination.

Confidentiality and Privacy

Information is one of our key corporate assets andfuture success depends in
part on our ability to develop and deploy our buess plans, assets and know-how ahead
of our competitors. Employees must not disclosefiential information of the
Company or confidential information provided by tBempany, except when such
disclosure is authorized by our Legal Departmenisaequired by laws or regulations.
Confidential information includes all non-publicfermation that might be of use to our
competitors, or could be harmful to Frontier oraisstomers or suppliers, if disclosed.
Confidential information may also include informarti that a supplier or customer has
entrusted to us. The obligation of an Employe@teserve confidential information
continues after his or her employment with Frongads. Employees should not discuss
internal Company matters or developments with aeyoutside of the Company, except
as required in the performance of their regular @amy duties and in compliance with
applicable laws and any confidentiality agreemeatahich the Company may be a party
or otherwise subject. You should refrain from atigcussions of confidential or
competitive information when in public areas, sashelevators, restaurants and
airplanes, as well as any Internet bulletin boaaffgt rooms, personal web pages or
blogs.

This prohibition applies specifically (but not exsiively) to inquiries about
Frontier that may be made by the media, investnagatlysts, or others. It is important
that all such communications on behalf of Frontbermade through an appropriately
designated official. Unless you are expressly atited to the contrary, if you receive



any inquiries of this nature, you should politelgaine comment and refer the inquiry to
our Corporate Communications Department.

Federal and state laws also impose obligationher@ompany and its Employees
to protect information about customers and the ises/they purchase from Frontier and
its affiliates. Only authorized Employees can asceecords containing confidential
customer information. Authorized Employees mudiex@ to all applicable legal
requirements associated with the access and usastdmer information. Employees
may not disclose customer information to third pestexcept as required by law (e.g., a
subpoena) or as authorized by the customer or hraiany’s Legal Department. When
disclosing confidential customer information, Emyses should confirm that the party
requesting records or information associated witlaecount is the authorized customer
representative on the account. Questions regamiggests for customer records or
disclosure of customer information should be diegkcto the Security Department or the
Legal Department.

Employees must not — or permit others to — acckstgn to, monitor, record,
tamper with or intrude upon any customer convewsatr non-voice communication, or
divulge their existence, except as required foribeiss purposes in response to a verified
service or installation order, to comply with a ihlegal order or law, or when
authorized by the Security Department or the Ldgapartment.

Employees must ensure that business providers, asichntractors and vendors,
make appropriate arrangements to protect customnaqy and identifying information.
If you are aware of or even suspect a breach ofamsr privacy — including a loss of
customers’ personal identifying information — yowst notify the Security Department
or Legal Department immediately.

You must not make any personal recordings (audigiadeo) or transmit data by
recorder, camera, cellular telephone or otherwas@ny meeting, conference or
individual discussion without the knowledge and sent of all other participants in such
meeting, conference or discussion

Unless you have obtained prior approval from the8&y or Legal Department,
or are authorized as part of carrying out your ngeréal responsibilities to do so, you
may not access another employee’s systems, recorelguipment without that
employee’s knowledge and approval. In additionless you receive prior approval from
the Legal Department, you may never record or vidpe any customer, business
provider or competitor without that person’s knoadge and approval.

Protection and Proper Use of Company Assets

Employees have a responsibility to protect our tssaad ensure their efficient
use. Furthermore, Company equipment and systeentharproperty of Frontier, not the
employee and must be used appropriately. It issneppropriate to use any Company
device or system to provide unauthorized free ecdunt service, or to provide other
unauthorized preferential treatment, for yoursel§omeone with whom you have a



personal or family relationship. It is importamt temember that theft, carelessness and
waste of our assets have a direct impact on oufitatmlity. Accordingly, any suspected
incident of fraud, theft or misuse must be immedigtreported for investigation to your
supervisor, your local human resources represemtabiur Legal Department or through
the Ethics Hotline (877-773-8325).

The obligation of Employees to protect the Compamssets includes
confidential and proprietary information relating Erontier. Proprietary information
includes intellectual property, such as trade ss¢catents, trademarks, copyrights and
know-how, as well as business, sales, marketind,s&mvice plans, engineering and
manufacturing ideas and practices, designs, da¢sbascords, salary and other
compensation/benefit information, and any unpul@déhnancial data and reports. You
should keep in mind that information can be protarg even if it is not labeled as such.
The unauthorized use or distribution of any of Rieris proprietary information is
strictly prohibited. The unauthorized use or disition of any of Frontier’s proprietary
information could also be illegal and may resultle imposition of civil or criminal
penalties.

Insider Trading

There are laws that prohibit the use of insideomhation when buying, selling,
or trading public securities, including not onlydfitier’s securities, but also the securities
of companies about which you have non-public infatimn as a result of your work for
Frontier. All Employees are expected to complymwitese laws. Insider trading, insider
dealing and stock tipping are among the most sargrcurities law violations and can
result in civil and criminal liability. While ingler trading or dealing may take many
forms, all involve buying or selling of securiti@$ any company while in possession of
material, non-public information about the compar8tock tipping means disclosing
inside information about a company to, for exampldriend or colleague to enable that
person to buy or sell securities of the companytlmbasis of such information. If you
become aware of material information about Fronbieany other company that has not
been made available to the public for at least fulbbusiness days, you are prohibited
by law, as well as by Frontier’s policy, from:

» using that information for stock trading purposedar any other purpose
except for use in the regular conduct of Frontidyisiness;

» directly or indirectly disclosing such informatida any other persons
(including family members) so that they may usetihformation for stock
trading purposes or for any other purpose; or

* recommending or suggesting that anyone else buly osénold Frontier’s
securities or such other company securities, ag#se may be.

Although it can be difficult to fully describe whabnstitutes “material”

information, you should assume that any informatipositive or negative, that might be
of significance or importance to an investor inelshining whether to purchase, sell or

10



VIII.

hold a security would be material. Information mag significant for this purpose, and
thus material, even if it would not alone determthe investor’s decision. Examples
include:

* information about potential business acquisitiongigpositions;

» internal financial information and forecasts;

* important product developments;

» the acquisition or loss of a major contract;

* major organizational changes or other businesssypland

e an important financing transaction

While this highlights what may be considered matkmformation, it is merely
illustrative, and does not include all of the infioation that may be considered material to

an investor.

If you are uncertain about the legal rules thatlgp the purchase or sale of any
of Frontier’s securities or any securities in comy&s that you are familiar with by virtue
of your position with Frontier, you should consuiith our Legal Department before
making any such purchase or sale.

Corporate Opportunities

Each of us owes a duty to Frontier to advanceatgitimate interests when the
opportunity to do so arises. You are not permitiedake for yourself personally
(including for the benefit of family members orémds) opportunities that are discovered
through the use of Frontier’s assets, propertygiinfation, or position, without the
consent of the Board of Directors. You may not &isentier’s assets, property,
information, or position for improper personal ggincluding for the gain of family
members or friends), and you are not permittedampete with Frontier either directly or
indirectly.

Working with Governmental Agencies

Government Inquiries

It is our policy to fully cooperate with governmeatithorities in the proper
performance of their functions in conducting invgations of our Company or other
companies, or in gathering information in prepasatfor making a decision as to whether
to conduct such an investigation. However, the @any should have the opportunity to
be adequately represented in such investigatiorisstpwn legal counsel. Accordingly,
if an Employee obtains information that would Ifaich or her to reasonably believe that
a government investigation or inquiry is underwtys information should be
communicated immediately to our Legal DepartmeRautine dealings with the

11



government (e.g., routine tax audits, audits froabbr Department personnel, and OSHA
and environmental inspections) are not coveredhy/policy.

Sometimes it is difficult to tell when a routine gernment audit or inspection
evolves into a government investigation. Employsiesuld rely on common sense in
making this important determination. If in douEmployees should consult with the
Company’s Legal Department.

Appropriate handling of government investigatioasery important for the
Company and for all its Employees. Virtually afithe federal laws regulating the
conduct of the Company’s business, including ansty securities, OSHA,
environmental, government procurement, tax andfona laws contain civil and
criminal penalties. The criminal penalties apphthe Company and to those individuals
within the Company who actually took the actionatthiolated the law or who failed to
take actions that resulted in a violation of thevla

Should any government inquiry arise through theigsse of a written subpoena
or written request for information (such as a Ciwivestigative Demand), such request
should be immediately submitted to our Legal Depeamt before any action is taken or
promised.

Payments to Government Personnel

The U.S. Foreign Corrupt Practices Act prohibitgigg anything of value
directly or indirectly to officials of foreign govements or foreign political candidates in
order to obtain or retain business. ltis strigbiyhibited to make illegal payments to
government officials of any country.

In addition, federal, state, and local governmentthis country have laws and
regulations regarding business gratuities to govemt personnel. The promise, offer, or
delivery to an official or employee of the governmef a gift, favor, or other gratuity in
violation of these rules would not only violate gowlicy but may also be a criminal
offense. Our Legal Department is available to pgevguidance to you in this area.

Government Contracts

Any fraud or intentional over-billing in the negation or implementation of a
government contract may be a criminal violatioremidition to a violation of our policy.
In addition, we may be required to report “credileddence” of violations of laws
prohibiting fraud, conflicts of interest, briberynproper gratuities or intentional over-
billings in connection with government contractdny concern about a potential
violation should be reported immediately. See “Bemg Concerns” below. Our Legal
Department is available to provide guidance to yothis area.

IX. Waivers
A waiver of this Code for executive officers or dotors may be granted only by

the Board or a committee acting on behalf of theaBband will be promptly disclosed to
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the extent required by law and the listing requieats of the New York Stock Exchange.
A waiver of this Code for all other Employees mag granted only by our Legal
Department. All requests for a waiver must be maderiting to our Legal Department.

X. Reporting Concerns

Reporting any lllegal or Unethical Behavior or Aa@ating or Auditing Concerns

Employees are obligated to talk to supervisors, aggns, or other appropriate
personnel about any observed illegal, unethicahappropriate behavior or accounting
or auditing concerns, or when in doubt about thstlw®urse of action in a particular
situation. When reporting any illegal, unethicat,inappropriate behavior, an Employee
may request that his or her identity be kept coefitdal, and when it is appropriate and
practicable to do so, we will respect that requédaintaining anonymity is not possible
in all cases, however (for instance, your name fiayprovided to those persons involved
in any investigation or with a “need to know” abdhe situation), but that fact does not
relieve an Employee of his or her obligation to ogppwrongdoing. If you observe or
become aware of what you believe to be illegal, thieal or inappropriate behavior or if
you have accounting or auditing concerns, you nmegort the behavior to your
supervisor or your local human resources represiestalf you feel it would be
inappropriate to discuss the matter with your swsar or your local human resources
representative, then you should report the behaviaur Legal Department or through
the Ethics Hotline (877-773-8325). If you feeMiould be inappropriate to discuss the
matter with our Legal Department or if the mattershbeen reported to our Legal
Department and remains unresolved, you may repmth soncerns directly to the Audit
Committee or the presiding, non-management direattie Board of Directors (the
“Lead Director”), as described below under “Complia Procedures.” It is our policy
not to allow retaliation for reports of miscondumt others or of accounting or auditing
improprieties that are made by Employees in goathfaEmployees are required to
cooperate in internal investigations of misconduct.

Compliance Procedures

We must all work to ensure prompt and consistetibacagainst violations of this
Code. However, in some situations it is diffictdt determine if an action will result, or
has resulted, in a violation of this Code. Since @annot anticipate every situation that
will arise, it is important that we have a way tddress the applicability of this Code to
particular situations. These are the steps yowkhfollow:

» Make sure you have all the facts. In order to te#we right solutions, we
must be fully informed.

» Ask yourself: What specifically am | being askeddo? Does it seem
unethical or improper? This will enable you to fecon the specific question
you are faced with, and the alternatives you hause good judgment and
common sense; if something seems unethical or ipgmdt probably is.
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Clarify your responsibility and role. In most sétions, there is shared
responsibility. Are your colleagues informed?niay help to get others
involved and discuss the problem or situation.

When appropriate, discuss the problem with youresuisor or your local
human resources representative. This is the lgasatance for all situations.
In many cases, your supervisor or your local humesources representative
will be more knowledgeable about the situation airdumstances.
Remember that it is the responsibility of your snpgor and your local
human resources representative to help solve pnaodle

If appropriate, report matters to our Legal Depastin In the case where it
may not be appropriate to discuss an issue withr gopervisor or your local
human resources representative, or where you déeebtomfortable
approaching your supervisor or your local humarotgses representative
with your question, or where this Code requiresdperoval of our Legal
Department, you should report the matter to ourdlddepartment. Any
report to our Legal Department should be made eo@eneral Counsel of the
Company.

Seek help from our Audit Committee or the Lead ihe. In the case where
the matter has been reported to your supervisasr jacal human resources
representative, or our Legal Department and remamnmssolved, where it
would be inappropriate to report such matter thveityour supervisor, your
local human resources representative, or our LBgglartment, or where your
concern involves accounting or auditing matterg) yoay communicate your
concerns through our Ethics Hotline (877-773-83@5¢lirectly to the Audit
Committee or the Lead Director. Any submissionstte Audit Committee or
the Lead Director should be made in writing, markexhfidential, and
addressed to the Chairman of the Audit CommittetherLead Director, as
the case may be. The report should contain agmtl complete description of
the matter, the parties involved, the date of tkewrence or, if the matter is
ongoing, the date the matter was initiated, and @tfmer information that you
believe would assist the Audit Committee or the téarector in the
investigation of such matter.

You may report violations of this Code or accougtior auditing
improprieties without fear of retaliation. All sufissions to your supervisor,
your local human resources representative, our LiBgpartment, the Audit
Committee, or the Lead Director will be handledaimesponsible manner and
in compliance with applicable law. We will not trate retaliation of any
kind against any Employee for a good faith repdrawiolation of this Code
or accounting or auditing improprieties.

Always ask first, act later. If you are unsurewfat to do in any situation,
seek guidance before you act.
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Xl. Specific Provisions for Certain Officers

The Board has adopted the following specific prasis that apply to the
Company's principal executive officer, principatdincial officer, principal accounting
officer or controller, or persons performing simifanctions (each, an “Officer,” and
collectively, the “Officers”). These specific prisions are designed to deter wrongdoing
and to promote: (i) honest and ethical conductludig by avoiding actual or potential
conflicts of interest between personal and busimmegsofessional relationships; (ii) full,
fair, accurate, timely, and understandable disalesuw our filings with, or submissions
to, the Securities and Exchange Commission (“SELIY in other public
communications made by the Company; (iii) compliamdth applicable governmental
laws, rules and regulations; (iv) prompt intern@porting to the Board or any Board
committee overseeing the specific provisions o tibde or violations of the specific
provisions (the “Board Committee”); and (v) accoalnility for adherence to the specific
provisions.

Each Officer is expected to conduct his or her effavith uncompromising
honesty and integrity. Each Officer is requiredaithere to the highest standards,
regardless of local custom. An Officer is expectedbe honest and ethical in dealing
with all or our Employees, customers, suppliers] #mrd parties. The actions of an
Officer must be free from illegal behavior includjnpwithout limitation, discrimination,
libel, slander or harassment. Each Officer is etpd to avoid engaging in activities that
conflict with or have the appearance of conflictwgh the best interests of Frontier and
its stockholders. Prompt and full disclosure iways the correct first step towards
identifying and resolving any potential conflict miterest. The Board or the Board
Committee will review any conflict involving an Qtfer (other than the Chief Executive
Officer). The Board will review any conflict inveing the Chief Executive Officer.

Each Officer must endeavor to ensure full, faircaate, timely and
understandable disclosure in reports and docuntbatsve file with, or submit to, the
SEC, as well as in our other public communicatio&sch Officer must read each SEC
report and material press release prior to the timeefiled, furnished or issued to the
SEC or the public, as applicable. Any inaccuracymaterial misstatement in, or the
omission from any SEC filing or press release of arfformation necessary to make the
statements made not misleading, must be immedidistfosed to the Board and, if
applicable, our auditors and legal counsel.

Each Officer must comply with applicable governmanaws, rules and
regulations.

If an Officer becomes aware of a violation of thepisions of this section, such
Officer must report the matter immediately to thedBd or the Board Committee. Itis
the policy of the Company not to allow retaliatifor reports of alleged violations that
are made in good faith by Employees of the Compa@fficers are required to fully
cooperate in investigations concerning violatiohthese specific provisions.
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Only the Board or the Board Committee may make aayver of the specific
provisions of this section. The Board or the Bo&dmmittee will promptly disclose
waivers of the specific provisions of this sectimnthe extent required by applicable law,
including the rules and regulations promulgatedtosy SEC.

Any Officer who violates the specific provisions thfis section will be subject to
disciplinary action up to and including dismisséfl.an Officer is in a situation that he or
she believes may violate or lead to a violatiortlud specific provisions of this section,
such Officer must contact a member of the BoartherBoard Committee as soon as
possible.
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