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Connecting America’s Communities

Frontier offers ILEC (incumbent local exchange carrier) services to 2.3 million access
lines plus 559,000 High-Speed Internet subscribers in 24 states. Frontier is one of the
largest rural local exchange carriers in the country. Frontier offers customers a

“Peace of Mind” experience with competitive packages of services and products that
allow them to bundle their basic telephone line with television (through DISH Network),
and enhanced products and data services. Calling features include call forwarding,
conference calling, caller ID, voice mail and call waiting. Data services include wireless
broadband data, Internet access via dial-up or DSL, frame relay, Ethernet and
asynchronous transfer mode (ATM) switching in portions of our system. Our Virtual
Private Networks (VPN) allow business customers to connect remote offices and/or
mobile workers to their networks economically and efficiently.

As of June, 2008 the company provided:

ILEC services to approximately 2.3 million access lines

High-Speed Internet service to more than 559,000 customers

Peace of Mind computer support and hard drive back-up services

Network access services to long-distance carriers and other carriers

DISH Network Satellite TV

Wireless Broadband data networks

Directory services, including white and yellow page listings, and an Internet based
directory service, FrontierPages

Frontier Communications Corporation’s common stock trades on the New York Stock
Exchange under the symbol “FTR”. The common stock pays a $1.00 per share annual
dividend, payable quarterly.

STATES WITH FRONTIER SERVICE AREAS

ILEC Services
New York
Minnesota
Arizona
California
West Virginia
llineis
Tennessee
Wisconsin
lowa
Nebraska
Plus 14 other states
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